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CIRCULAR
Circular No: PFRDA/2025/19/PDES/02 Date : 29" October 2025
To
All Stakeholders under NPS

Subject: Inclusion of Platform Service Partner under the National Pension System (NPS) - “NPS e-
shramik (Platform Service Partner) Model”

The platform economy in India has seen exponential growth in recent years, driven by digital
platforms offering flexible, task-based employment opportunities. Service Partners in this segment,
however, often remain outside the traditional social security framework, including retirement
planning.

Recognizing this requirement, PFRDA has extended National Pension System (NPS) to platform
Service Partners by leveraging the ecosystem of aggregators such as Zomato, Swiggy, Blinkit, Ola,
Uber, Urban Company, etc. which act as digital intermediaries for facilitating service delivery.

This initiative aligns with the Government’s broader vision of “Viksit Bharat @2047”, ensuring
universal pension coverage and a fully pensioned society.

2. Definitions

(i) “Platform Aggregator” for the purposes of this circular means an online marketplace or a digital
platform that facilitates any buyer or user of a service to connect with Platform Service Partners for
availing any services offered therein.

(ii) “Platform Service Partner” means an individual, including gig worker, engaged for consideration,
with a Platform Aggregator under a contract for service for provision of services to users of such
platform.

3. NPS e-shramik (Platform Service Partner) Model

The NPS e-shramik (Platform Service Partner) Model is being introduced for the informal sector
under Section 12(1)(a) and Section 20 of the Pension Fund Regulatory and Development Authority
Act, 2013.

3.1 Platform Aggregator—PoP Relationship

(i) PoPs shall actively engage with Platform Aggregator(s) to onboard Platform Service Partners, and
to enter into a legal arrangement for that purpose.

(if) There shall not be any requirement for a Platform Aggregator to seek registration with the
Authority. Thereby, there shall not be any regulatory compliance burden on them.
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(iii) PoPs shall however be fully responsible for regulatory compliance under the PFRDA Act,
2013, PFRDA (Points of Presence) Regulations, 2018 and related circulars or guidelines and directions,
for the Platform Service Partners on-boarded through Platform Aggregator.

3.2 System Integration

2

(i) Platform Aggregators shall be assigned a Corporate Code named as “Platform Aggregator Code
under the CRA system with minimum details.

(i1) PoPs shall digitally integrate their platforms with the Platform Aggregator’s system for seamlessly
on-boarding Platform Service Partners.

(iii) The Pension Fund(s) may also file a scheme under this framework for Platform Service Partners
listing out full details of such pension scheme such as applicable investment options, portability,
target segment, vesting period, etc., and submit the same for approval of the Authority. Such pension
scheme shall be named “ NPS e-shramik (Platform Service Partner) Pension scheme” to be uniform
across all the Pension fund and may prefix the Pension Fund name. This framework shall adhere to
the Multiple Scheme Framework (MSF) guidelines issued by the Authority.

3.3 Contribution Model

(i) Contribution model shall be the similar to the Corporate model under NPS, i.e. These
Contributions can be:

o Either Jointly (Platform Aggregator + Platform Service Partners)
e Or Platform Service Partners-only
e Or Platform Aggregator-only

(it) No minimum or maximum contribution thresholds shall be applicable, in line with the existing
Corporate Model. To ensure effective contributions, the Platform Aggregator/Platform Service
Partners are free to fix a minimum contribution for each instance of credit into the individual pension
account, for e.g., Rs 99 per month per contribution.

3.4 Two-Phase On-boarding Process
To facilitate early and seamless adoption, a two-phase registration process shall be applicable:
(i) Phase I — Quick Permanent Retirement Account Number (PRAN) Generation:

(@ While on-boarding the Platform Service Partners, the Platform Aggregators/PoP shall carryout the
KYC verification of Service Partners to capture the minimum required particulars, such as Name,
Address, PAN, Mobile number, and Bank account details-

(b) The KYC shall be done through Aadhaar-based eKYC or any other mode specified by the PFRDA
from time to time in accordance with PMLA rules and PFRDA Guidelines in this regard. In cases the
KYC details are already available with the Platform Aggregator, the same may be utilised by the PoP.
The PRAN may be generated based on consent of the Service Partners for on- boarding.

(c) The investment scheme and Pension Fund may be selected by the Platform Aggregator at the time of
on-boarding and the Service Partners shall have the choice to change the same post the on-boarding.
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(ii) Phase 11 — Completion of Subscriber Information

(a) Additional details such as fathers name/ mother name, email id and nominee details, to be submitted
by the Service Partners. Subsequently, the nominee details are required to be taken and recorded by
the PoP within 60 days of onboarding.

3.5 Cost Structure

(i). PoP Charges: PoPs shall not charge on-boarding fee for on-boarding of the Service Partners
through Platform Aggregators till the time Incentive framework is available to the PoPs. The
subsequent contribution charges shall be as per the existing charges or as modified by the PFRDA
from time to time.

(i) CRA Charges: Charges as approved by PFRDA for informal sector and in line with NPS
Lite/APY.

(iii) Pension Fund, NPS Trust & Custodian Charges: Charges as approved by the Authority.
3.6 Incentive Framework under NPS

To promote the initial adoption of NPS by Platform Service Partner and in order to encourage PoPs to
actively build systems, create awareness, and educate platform Service Partners, PFRDA shall provide an
incentive of upto X100 per new account on-boarded under this model as a promotional activity. The
Incentive Framework is as under:

Type of Incentive Eligibility Criteria Conditions Rate

e Account remains active*
for a minimum period of

Registration/ Enrolment of new individual 1 year; and Upto
Activation Service Partners by the PoPs %100 per
Incentive through “Platform Aggregators” capita
 Initial contribution
received

*Active account means where the subscriber has contributed at least Rs. 1000 during the year
PoPs shall not charge any on-boarding fee from subscribers under this framework.

The incentive framework for PoPs is applicable for platform Service Partners registered till 315t March
2026 under NPS e-shramik (Platform Service Partner) Model. This framework would be reviewed
thereafter.

3.7 Shifting and Portability

(i) The Platform Service Partners could be simultaneously working with many Platform Aggregators.
However, the Individual pension account can be opened through one Platform Aggregator only.

(ii) The Platform Service Partners can shift/port the individual pension account from one platform
aggregator to another, and can change from the Platform Service Provider scheme launched by Pension
Funds to the Common Scheme.

3.8 Exit and Withdrawal Provisions

(i) Exit and withdrawal for Platform Service Partners shall be as applicable under the All Citizen Model,
as specified under PFRDA (Exit and Withdrawals) Regulations, 2015.
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4. This circular is being issued in exercise of the powers conferred under Section 14 of the Pension Fund
Regulatory and Development Authority Act, 2013.

Yours sincerely,

. Digitally signed
Sumlt by Sumit Kumar

Date: 2025.10.29
KU mar 16:03:01 +05'30'

(Sumit Kumar)
Chief General Manager
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

LTy
TR T fiuwemrsiu/2025/19/9EEww/02 famTi®: 29 3ragaR 2025
ufa,
TAdTd & siavia @} fRauR®

fawa: wfta dee gomelt (@adiew) & siata wiewid dar wrfigr ®t e S -
"TANEN - 34fH® (Wew a1 HRiierR) Afsa”

YRA § Wewid srfarawi 3 g1d & auf & ault ¥ faem fasar 3, ot aoig adfia, srd-
TR TR & AR TGH A a1l fSfofed Wewd § | gralier, 39 & H a7 UFfieR 3R
URURS 1o GR&M G I S8R X8 d o, Fored Jartgh e o =nfia 81
Y JMALHdl B! YA gU, TumeRaIT § wifed - o fo e, f&ah, fsifare, siiel, IR,
3fe HU, 3M1fe - & TRTUT BT T BT ATH ISTHR AP YA YUTTel! (TTHTH) Bl Wehd dal
HITGR] o A fan g, St T faarur &1 gfausHe s & for fefoed neer & & o
ARG
g U8 BN & S DIV "SR YR @2047" & 31 g, S AGHIHS U Haxel
3R quf Ueged JATS AT Ha g
2. gRuTITe
(i) "wiewd TifeR" &1 31 § 39 URYa & TRiSHI & il T Sfi-ams Aldbewy a1 fefred
WewH g Sl fordt ¥ar & WRIGR a1 SUATed! &I SUH ¢ S arelt foaadt +f a1 &1 ey Som
¥ e Wewnt Jar HriieR! ¥ T &1 G veH e gl
(i) "wewid Jar UrfieR" &1 3 § U safaq, forad et gdw off =ifira B, o wiewrd wiiier &
Y U WICHiH & UMD &I Y13l & WU & fofg JaT & Y & dgd [adR & ol
ESEEIES
3. TUIEH §-4fi® (wiewrH da1 wrifier) Afsa
trH Y fafame wd faema oo eififem, 2013 BT URT 12(1)@) SR URT 20 & 3fdld
SRR &7 & oY TIUITY 3-94ffd (Wiewid a1 UiiieR) Alsd Y& foba S 5T &
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3.1 WewiH Tier-dieidt ey

(i) dreidft wewid Jar YrieRY & i HRA 3R I IL & 1T B IR R 8
WewiH Tex(3M) & A1y Aihd U A |

(i) TewhH TR & e WfIeRur & T1Y Uoliexul BT SifAard g1 8111 39 UHR, 39 W
fardt off TR 1 AT SrUTe YR AeY 8Nl

(iii) BTQfeh, Wi TR & ATegd ¥ IMAT Wi Jd1 YR & forg, duweme
3ifefe, 2013, fruwemREiy @ufkufa i) fafam, 2018 iR Tefda ulkust ar fewnfaden ud
3w & siaia fafrarae srurer & forg dreidt g (ke SRerd g1

3.2 Ry @i

(i) e H Tifled o YI3RT Yol & Sdiid gAaH faar0r & 1Y "TehiH Tl His” AMHe
TH HIURC IS UG T STa |

(i) wewid Ja1 YrfieR! &1 ety w0 ¥ it e & g, dieidht om wew | &I wewid
TR 31 JuTTcl! & I1Y f$fied U I Udbidpd Hiil|

(i) UM AT 39 gl & Sidvfd wiewid a1 UrfteRT & o Ues Ao o TRgd &R bl g,
o URft Uz e &1 1T faaRun, o fo @ fawr fawey, didfaferct, aféa @i, fAfed srafy),
311fe, geitag B 3R IX W0 & 3fAe & forg U fovam o b | URft O et 7 91
"TAIEY §-4fHd (Wewhid daT HITGR) UM gieHT T S dife ag 9t tem ffet § we
T BT SR U= (A & 19 & 311 I8 Ao ARLE! 9 | T @il WISl §RT SIRT 9g-Trerl
ST (THTHUS) fECRIT &1 Urer |

3.3 3G Alsd

(i) SIRIGH ATSd TTUNY & SHTid HIURe AT & THH g, 37T I 31 9 81 Tahd 6
- Tgad (WeWiH TR + WewiH a1 HITER)

Bal|

- $ad Wiy HaT YifigR

Bal|

- $ad Wiy TR

(ii) HISIGT HIURE ATSd & 3FY, Hlg gAdH I fHaH ARG T TR 78t grft| gt
3G YT PR & L, wWiewH Thie/wiehid da1 UFfiGR safadid U @id § SE7 &1

Page 2 of 4



A% R & o =gmaw sizre Ruffia & & fore W §, Iarerur & forg, 99 303 ufy #rg
BT S|

3.4 Q-TRUNY ATH-THST ufsha

e 3R Fafy &0 § sam &t gfaer & forg, a-wrufta gsieRor ufsar arp g

(i) TR | - ARa R Farfgit @aT I (PRAN) THRRM:

(@) WWIH JaT HRMGRT B! T FRd T, Weh Thie/deitdt gAdq avgs v,
Y AW, dl, O, AiEsd A6 SR 9% Wrar faaRu U s & fog a1 yrfieRt @1 warsdt
A BT |

(@) HATgH!, MYR-3MUTRT 3-Hargy! a1 YUHSRIIT gRT THI-THT R (Y forsdt o Arend
¥, diuAuat Fadl ok 39 ddy § TuhaRelt fGxne= & SruR fasar Sem| afg warset
IR0 wewid Titer & U Ugd ¥ IUas €, df Gl gRT 3! SUTNT fohar o I g |
3HT-AFET & e a1 yrfieRT &t Tgafd & MR W SRUTA (PRAN) SHRE foaT ST 9T |
@) o= AT 3R U s BT TuT WehiH TNeR gRT S-S & 99y fHa1 S gl 8
3R a1 HrfieRl & U 3HT9-SfST & a1 3 gaa- &I fadwed ghm|

(i) TROT 11 - SHFUGTAT SIS R BT QR AT

@) ifafvad faavor S far/Ara &1 7W, S0 sal 3R A &7 fqavur, Jar HriierRY grT
TR ot ST § | 59 a1, AT o1 faaRur SfiFaifs T & 60 fomt & ofiaR draidt gr feram ik
ot fopdT ST HTa=T D B

3.5 SNTd AT

(i) dandt e 59 dd Welidt & g UiciTe glan Iuasy gl 81 SiTd, 9 adb Ursidt wewiH
el & aream § a1 YilieRT &t 3H-aifen & g SF-S1ST Yoob T A1 SqF a1g &
SIRIGTH Yo HIlal Yeob! & SAR T NUHIRSIT GRT THI-HHT TR AN Y[ed! & S8R
g

(if) SIRY Yep: Yoo TR-TST &7 & oy NUHSREIT gRT Srgeifed $iR Tdie arge/adiarg
& 3= gl |

(iii) UL s, TTHTYH TR 3R HRIITT Yoob: Yoob WIS gRT AT |

3.6. TANE & 3iafa WieTe o

Wk Ya1 HRfieR] gRT T &) RIS &0 A UM 6 gerdl &1 3R deiid &1 afba
T Y YOferdl a1, SFRedhdT Uel - 3R Weh Ja1 HifieR! &1 fRife o3a & forg dienfea
HH g, MUHIIRSIT U TaR TAfafd & U T 39 Aied & 3faiid M Y T8 T Y WTd
TR 3100 T BT WicdTe UaH 1| UIcie ordl 59 UHR 6:
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ieaTe &1 TR Ul TGS rRufoat X
AT <gAqH 1 T da
Uollaxu/Ahan  ['Wiewid Tiiled” & Aregd 9 deidiafea g; 8fk ufa  cafa
PIRiIRS| GRT U faaTd 9a1 UiTGR! &1 THi®l  URMYS  SfRIGHR100 A6
T gl

+qfgra @I 1 o § a8 Wrar 56T Sfierdr ¥ aY % SR HH I HH 1000 $UT BT AT far
&l

Y Gl & Sfid, Tandt sifararsit ¥ IS -aifET Yo a1 A

dreiitdt & fore UicTe= efan Ty -4t (Wewrd Ja1 Hifler) Afsd & sidifd 31 AR 2026
TP USiipd WhiH dal HRTGR! R AR5 | $9P 916 39 ard $I THIE B e |

3.7. AR 3R viefaferdt

(i) WewhiH YaT HFTER TP ITY H3 Wehid T & 1Y T IR Thd ¢ | 8T, safarTd
UM ETdT Had U WehH TR & ATeqd 3§ g1 Wil off 9ehdl 6 |

(i) Wewhd JaT YMMeR AfGdTd UXH Wi &1 T WehiH TR ¥ gk Wen™ TR §
RIFTARG/AE IR THhd &, 3R U B GRT TF DI T8 Wb Jal YSTdl AT &l i
TIo T & Sad 9&d g |

3.8 frerT SR Rl wrae™

(i) Wewhid a1 HifeRY & fore e ok fRerdl, sifaa Tie Afsa & siavfa T g1, S
fop e Y fafarmes ok faesrg ofie=or RTgia g2 yumet & sidvid Fem Sk Ferh
fafaw, 2015 A Ay 1

4. 7g uikod O=H fAfY fafome iR fawra mifdesRur Sif¥faad, 2013 &t 9RT 14 & dgd Ued
QIfRTAT BT TN R gU SR fhar ST @1 2

NICEY

Digitally signed

Sumit by Sumit Kumar
Date:

KU ma rzgzzﬁo.m

16:03:54 +05'30'
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